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Fair use policy: Contacts importer hosted version 

As of 10th April 2009, we have implemented this fair use policy. 

Please contact support@iplussoft.com for enquiries. 

 

Introduction 

By registering, using and accessing Iplussoft Contacts Importer REST services or any other 

internet service which may be provided by Iplussoft from time to time, the customer is bound 

and subjected to these terms and conditions as contained herein. 

 

Purpose 

The services are designed as a shared service and customer’s activities will impact on other 

users using and sharing the same application. To ensure fairness of usage and experience to all 

our customers, we (Iplussoft) has introduced and implemented the Fair Usage Policy. 

 

Excessive Usage 

The excessive usage of our services may have a high impact on the experience of all our 

customers. Therefore, it is our responsibility to ensure fair usage. Our current allocated volume 

for each customer is as follows: 

2000 requests per day 

Excessive requests (over 2000 per day) may lead to temporary service suspension under this 

policy, of which, our customer will be notified by email or phone before the deactivation of 

service. For details of your average requests, please contact support@iplussoft.com. 

 

Variations and amendments 

Iplussoft reserves the right to vary the terms and conditions of this policy from time to time with 

or without notice to the customer and the customer shall be bound by such variation and 

changes. 

 

Terms 

“Request” means one client to server communication requesting a data. 
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